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“I would still be fighting if it wasn’t for Patient Care.” Sandy, a Patient Care member, felt like a weight
was lifted from her shoulders after one year of enduring what was one of the most painful experiences
of her life — not recovering from hip surgery, but recovering from the surprise $19,000 bill she received
after it.

When a cancerous growth was discovered in Sandy’s hip, she and her doctor decided on an inpatient
procedure to remove it. As an insurance broker, Sandy was familiar with how the system worked and
calculated that she would have to pay about $2,800 out-of-pocket for the procedure.

The surgery went well — the growth was removed and Sandy is cancer-free. A couple of weeks later,
however, Sandy’s hospital sent her a bill for $19,000, listing her surgery as outpatient. Sandy found out
that her hospital filed her surgery incorrectly as outpatient and wouldn’t change it back, even after her
doctor confirmed the procedure as inpatient.

Bounced between different hospital departments, staff members, and even a committee, Sandy was
ready to give up. “The stack of bills was ridiculous and no one was taking ownership,” said Sandy. This
went on for one year before her insurance company turned Sandy’s case over to Patient Care. “How
does Patient Care work?” Sandy asked.

She found out right away when a Patient Care Advocate, Mike, called her, asked her a few questions,
and told her he would get back to her soon. Within one month, Mike had resolved Sandy’s case.
Sandy now owed her expected $2,800 to the hospital for her inpatient hip surgery.”l felt like someone
was finally standing up for me,” said Sandy. “With Patient Care, | had someone on my side — they took
everything off my plate.”

: patientcare Cal: 866-253-2273

Monday-Friday: 7am.-8 p.m. CST | Website: patientcared4u.com
Saturday: 8am.-1p.m.CST | Connect: i & (&)



